
WRIST SIZING KIT
HOW TO MEASURE YOUR WRIST SIZE

Print this page and cut out the ruler along the lines. When 
printing, be sure to check the printer properties and select 
‘print actual size’ to ensure your size guide is to scale. 
Otherwise, the ruler may not print to the correct size.  
After printing, be sure to check the printed version of the 
paper ruler against a physical ruler.

Cut a small slit where indicated and place the Citizen logo 
where the watch face will sit on your wrist. Feed the end of 
the ruler through the slit and loosen/tighten until you have 
your desired fit. Once you’ve found your desired fit, write 
down the size that the arrow points to.

It is important to understand there may be some small 
differences that must be allowed due to bracelet 
construction. In case a bracelet cannot be sized to your 
exact measurement we will size to the next size above the 
provided measurement.

BRACELET SIZING POLICY

Your bracelet will be sized to the measurement you provide 
us in centimeters. Any links we remove or add during the 
sizing process will be delivered to you alongside the watch. 

Watches sized by Citizen Watch United Kingdom at the time 
of purchase will not affect the return policy. If you would like 
to return your watch, it must be returned with any links that 
were removed during the sizing process. 

Free of charge watch alterations will be limited to one per 
watch. Should you require further assistance with alterations 
after receipt, please contact our Service Department 
support@citizenwatch.co.uk.

Please be advised that sizing requests may result in a slight 
delay to your order being dispatched.
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